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JORC Industrial is a global condensate management specialist of Dutch origin offering
condensate drains, oil water separators and air saving equipment to distributors, dealers
and OEM’s in more than 100 countries. JORC Industrial is dedicated to setting the
standard in helping its customers manage their condensate management requirements.
Information provided herewith is believed to be accurate and reliable. However, no responsibility is assumed for its
use or for any infringement of patents or rights of others, which may result from its use. In addition, JORC reserves
the right to revise information without notice and without incurring any obligation.

CONDENSATE MANAGEMENT SPECIALIST

COMPRESSED AIR CONDENSATE MANAGEMENT AND ENERGY SAVING PRODUCTS
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COMPANY PRINCIPLES

OUR FOUNDING PRINCIPLES
The below listed principles were written down by the founders of JORC, Marc and Joke de Bie,
at the start of JORC in 1991.
The family owned company still applies these core values today.
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Our company mission is to be the professional compressed air condensate management and
energy saving specialist in the world. This should be achieved by offering the widest range of
condensate management product options and energy saving solutions to the widest range of
potential customers, with the exception of end-users, within the professional compressed air
industry worldwide.
Our vision is to reduce the burden of compressed air systems on our environment, extend the
life-span of compressed air systems and reduce the cost of operation of a compressed air
system. We focus on saving our work and living environment from oil pollution and energy
waste through condensate discharges and air leaks, by offering affordable and reliable
condensate management and energy saving solutions.
Our objectives are:
• Ensure each industrial compressed air system gets equipped with reliable condensate
drains to ensure a longer life-span of the compressed air system and reduced cost of
operation and downtime due to service;
• Reduce air leaks and energy waste in industrial compressed air systems by offering
effective air leak detection equipment and energy saving products;
• Protect our living environment and reduce waste disposal costs for the end-users by
supplying cost effective and reliable condensate treatment equipment.
Our sales strategy is to remain the independent compressed air condensate management and
energy saving specialist in the compressed air industry worldwide.
Our aim is to have our condensate management products and AIR SAVER’s included in the
standard bill of material of Original Equipment Manufacturers (OEM’s) of compressors, dryers
and filters. This ensures that all new compressed air systems are equipped with reliable
condensate drains and air saving products.
Alternatively, our products are channelled through distributors, resellers and dealers of
compressed air systems for the service and after-market.
We do not supply nor approach end-users direct. All end-user requirements are forwarded to
our customers ensuring a clean line of supply from JORC through distribution to the end-user.
Our product strategy is to remain a leader in compressed air condensate management and
energy saving products by continuously developing new products and improving our existing
products, where possible, to distinct ourselves from our competitors.

WORKING AT JORC
Every colleague in the JORC organization should make every effort to exceed customer
expectations.
To meet the expectations of customers, and where possible to surpass this, JORC team
members should understand the needs and expectations of its customers, including potential
customers.
JORC operates an open and approachable management system to ensure quick decisive
actions are taken at all times.
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COMPANY PRINCIPLES

THE COMPANY

DEPENDABLE CREATIONS

INNOVATION
As a JORC customer you benefit from the flow
of new products in the scope of condensate
management and air saving.
We aim to create new products each year. We
apply new technology to create exciting new
products with the highest possible product
reliability. This drive to innovate is key to
maintain our leading position.
We will help you towards your growth and in
turn you will offer your customers the latest
features and benefits that new technology
offers.

PRODUCT DESIGNING
We continuously develop new products using
the latest design software. JORC products are
designed for many years of reliable operation
with minimum service work required. The
applications in which our products are installed
dictate that we create robust, yet service
friendly products.
International ergonomic and safety laws are
taken in to consideration during the design
phase of all our products.

MANUFACTURING CONSISTENCY
Modern production facilities and sophisticated
production equipment ensure manufacturing
consistency and quality.
We continually update our facilities with the
latest in manufacturing, inspection and material
handling technology.
Automated production procedures ensure
optimum speed of production through-flow and
still retaining the end-result consistency.
Final assembly tests are carried out on all
finished products.
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JORC products carry globally recognized
certifications ensuring local norms and
requirements are adhered to.
This demonstrates our dedication and
commitment to end-result product quality and
consistency.
External certifying experts regularly assess our
facilities around the world.

MULTILINGUAL SUPPORT
In keeping with our commitment to providing
the best customer service, JORC maintains a
highly trained sales team. Each employee on
our sales team is thoroughly trained to be
technically proficient in their respective areas.
Our sales team language skills include Chinese,
Croatian, Dutch, English, French, German, Hindi,
Slovenian and Spanish. The JORC website offers
information in several languages too.
Marketing documentation and instruction
manuals are available in virtually every
commercial language.
Please visit our website www.jorc.eu and take
a look at our literature section.

SPEEDY DELIVERIES
We have several production and various
stocking locations around the world offering
you the benefit of our exceptionally fast
deliveries.
We also offer support in selecting the correct
freight forwarding company. This way you
benefit from our large stock position and cost
effective transportation.
JORC is security aware certified which offers you
shipping cost advantages as well as deliveries
without unnecessary shipment scanning delays.
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COMMERCIAL SUPPORT

CERTIFICATIONS

DESIGN

PRODUCT RECOGNITION
A constant flow of new products keeps our aim
of market leadership position in place.
Technical requirements, commercial desires,
ergonomic laws, cost positions and strategic
considerations are all in the mix when we
design new products and market concepts.
In addition, creative and strong brand names
that are easily remembered and recognised are
part of our product development process, to
ensure total recognition.
JORC brand names and product designs are
registered.

PRIVATE LABELLING
Many JORC products are available in various
colours and can be branded with your company
logo (or your customer’s logo!), offering you a
tailor made product that is in line with your
own house style.
Once the branded product is created for you,
we offer support in creating your marketing
tools such as high resolution photos, leaflets
and product presentations.

PRODUCT EVOLUTION
It is vital to understand that modern day
compressor lubrications require modern day
condensate management solutions.
JORC is constantly in direct contact with
compressor lubrication manufacturers,
compressor manufacturers, dryer manufacturers
and filter manufacturers to understand and
follow the compressed air developments based
on the demands made by the end-users.
Our product designs are in tune with the above
mentioned developments and are also designed
to be pleasing to the eye.
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JORC condensate drains offer a reliable solution
for virtually all compressed air condensate
applications.
JORC timer and level sensed drains are
designed for long life and require a minimum
amount of maintenance.
They are key components in the quest for a
compressed air system that operates efficient
and reliable.
Niche market requirements such as high
pressure (up to 500 bar), stainless steel and
drains that do not require electricity are all part
of the product mix that supports our claim to
be your professional one-stop solution provider.

OIL/WATER SEPARATORS
The JORC oil/water separators include our high
performance fibre elements that adsorb the
compressor lubricant. There does not appear to
be any compressor condensate separation
application that cannot be satisfactory
separated.
Solutions for the very small to the very large
compressor systems are covered by our range
of separators.
As most of the untreated condensate is water,
it makes financial sense to separate the
lubricant from the condensate by means of an
oil/water separator.

AIR LEAK MANAGEMENT
Leaks will cause compressors to run at full load
for longer periods of time. The compressors will
not only use more energy, but may also need
additional maintenance due to the increased
loads.
JORC’s air saving products help to cut operating
costs of the operating compressed air system.
The AIR-SAVER is installed in the compressed
air line after the air receiver. The AIR-SAVER
opens and closes the air supply to the factory,
based on customer specific working shifts.
The LOCATOR-EV is an ultrasonic air leak
detector that detect compressed air leaks.
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JORC PRODUCTS

CONDENSATE DRAINS

TERMS AND CONDITIONS

Standard Terms of Sale and Delivery of JORC Industrial BV
Registered Office in Heerlen, the Netherlands

Art. 1 General.
1.1 All of our offers, contracts and the execution thereof are governed exclusively by
the present terms. Any derogation must be agreed with us explicitly in writing.
1.2 In the present terms, “the customer” is defined as each natural or legal person
who has entered into or wishes to enter into a contract with our company, as well
as the representative(s), attorney(s), legal successor(s) and heirs thereof.
1.3 The applicability of the Standard Terms maintained by the customer is explicitly
excluded.
1.4 Simply by placing an order and/or taking receipt of the delivered goods, the
customer accepts these standard terms and is deemed to have given tacit consent
for their exclusive applicability in regard of any further orders placed orally, by
telephone, telegraph, fax or in any other manner, irrespective of any written
confirmation on our part.

Art. 5 Delivery and delivery periods.
5.1 Unless agreed otherwise, the delivery will take place from our company premises/
warehouse. As soon as the goods leave our company premises/warehouse, the
risk as regards the goods will transfer to the customer. We will provide carriagepaid delivery only if and insofar as stated by us in the order confirmation, invoice
or otherwise. For orders below a certain minimum size, separate administrative
costs and/or carriage surcharges may be applied.
5.2 The customer is obliged to check the delivered goods and/or the packaging
immediately upon hand-over for any defects or visible damage, or to carry out
such checks after being notified by us that the goods are at the customer’s
disposal.
5.3 The customer must note or order to be noted on the delivery receipt, the invoice
and/or the carriage documents, any defects or damage to the delivered goods
and/or packaging present upon delivery or hand-over. Failure to do so will lead
to the associated complaints not being taken into consideration. Our records are
decisive in relation to such matters.
5.4 We are entitled to make delivery in parts, i.e. partial deliveries, for which we
may submit separate invoices. In such cases, the customer is obliged to make
payment in accordance with the relevant provisions below on “Payment”.
5.5 Delivery periods are given in good faith and are therefore not to be regarded
as binding. On this basis, failure to deliver within the delivery period will not
make us liable to pay any compensation. Following a failure to deliver within
the delivery period, the customer may issue us with a written notice of default,
specifying a final, reasonable period for delivery, following the expiry of which the
customer will be entitled to annul the contract in writing, unless we find ourselves
hindered by circumstances constituting force majeure.
5.6 If by the expiry of the delivery period the customer has not taken possession
of the goods, they will be stored at the customer’s disposal, for the customer’s
account and risk. Following a period of four weeks, we are entitled to sell these
goods (privately).
5.7 Any shortfall in the proceeds of sale, as well as the costs, will be for the account
of the customer, without prejudice to our other rights in the matter.

Art. 2 Offers
2.1 All offers remain valid during the period to be indicated by us. In the absence of
such a period, our offers are made without commitment and subject to contract.
2.2 All price lists, brochures and other data provided with an offer, are formulated
with the utmost accuracy. They are binding for us only if such is explicitly
confirmed in writing. We retain the property and intellectual property rights of all
data/information provided with an offer, which must be returned to us upon our
first such request.
2.3 The sending of offers and/or other documentation does not oblige us to deliver
and/or accept the order.
2.4 We retain the right to refuse orders without stating reasons, and/or to supply on
a cash-on-delivery basis or following payment in advance.
2.5 The customary tolerances apply to the measurements stated in offers.
Art. 3 Contract
3.1 Notwithstanding the following, a contract with us is established only once we
have accepted or confirmed an order explicitly, i.e. in writing or otherwise, for
instance by the actual delivery or handing-over of the goods.
3.2 The order confirmation is deemed to provide a complete and accurate
representation of the contract.
3.3 Any additional terms or changes subsequently agreed and any terms agreed
orally and/or undertakings given by our employees or on our behalf by our
salespeople, agents, representatives or other intermediaries, will be binding for
us only if confirmed by us in writing.
3.4 Each contract will be entered into on our part under the suspensive condition that
the customer proves to be sufficiently creditworthy to comply financially with the
contract, to be assessed exclusively by us.
3.5 Upon or after entering into the contract, we are entitled, before rendering
performance or further performance thereof, to require security from the customer
to ensure that the payment and other obligations will be fulfilled.

Art. 6 Transportation/Risk.
6.1 In the absence of any further instructions to us by the customer, we will determine
the mode of transportation, dispatch, packaging etc. with due care, without
bearing any liability for it. Any specific wishes of the customer in relation to
transportation/dispatch will be honoured only if the customer has declared that it
will bear the additional costs involved.
6.2 The transportation of the goods will in principle in all cases take place at the risk
and account of the customer, even if the carrier requires a clause to appear on
the carriage documents, road waybills etc. stating that all damage incurred during
carriage will be for the account and risk of the sender.
6.3 In the event of carriage-paid delivery, the transportation costs will not be charged
separately.

Art. 4 Prices.
4.1 Unless stated otherwise, all price quotations are given subject to possible price
changes.
4.2 Unless stated otherwise, our prices are:
- based on the level of purchasing prices, wages, labour costs, social security and
government levies, carriage fees, insurance premiums and other costs during the
quotation or order date;
- based on delivery from our company premises, warehouse or other storage
place;
- exclusive of turnover tax, import duties, other taxes, levies and duties;
- exclusive of the costs of packaging, loading and unloading, transportation and
insurance;
- stated in EUROs; any changes in the exchange rate will be charged to the
customer.
4.3 In the event of a rise in one or more cost price factors, we are entitled to increase
the order price to the same measure, taking account of any existing statutory
provisions on this matter.

Art. 7 Force majeure
7.1 For these purposes, force majeure is defined as follows: any circumstance that
is unforeseeable and/or independent of the will of the parties, due to which
performance of the contract can no longer reasonably be required of us by the
customer. Force majeure includes in any case the following: strikes, excessive
absence through illness in our workforce, transportation problems, fire,
government measures including in any case import and export bans, quota
systems and interruptions to operations, as well as breaches of contract by
our suppliers, as a result of which we are not or no longer able to fulfil our
obligations to the customer.
7.2 If circumstances of force majeure arise, we are entitled to suspend the
performance of the contract or to dissolve the contract permanently. The customer
will be consulted.
7.3 We are entitled to claim payment for the performance already carried out pursuant
to the contract in question before the circumstances constituting force majeure
became evident.
7.4 We are also entitled to invoke force majeure if the circumstance giving rise to
force majeure arises only after our performance should have been rendered.
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10.5 In the event that the customer resells goods that have not or not yet been paid
for or fully paid for, the customer now transfers to us, in advance, the claims it
has against its purchaser (i.e. the subsequent purchaser), which transfer will be
deemed as payment or partial payment. The customer must provide us with the
relevant details upon our first such request, to allow us to collect that which is
due directly from the subsequent purchaser. The payment made to us by the
subsequent purchaser will be deducted from the total sum owed to us by the
customer. The customer is also obliged, upon resale, to agree the same retention
of property clause as that which is set forth in this article.
Art. 11 Payment.
11.1 Payment must be made on a net basis, in cash, upon delivery or hand-over,
without any deduction or set-off being applied, or by means of payment into a
bank or Postbank account specified by us, within thirty days after the invoice
date, unless agreed otherwise. The value day specified on these bank/Postbank
statements is decisive and will therefore be deemed as the date of payment.
11.2 Each payment by the customer will in the first place go towards paying the
interest due, as well as any collection costs incurred by us and/or administrative
costs. The remainder will then be deducted from the longest outstanding claim.
11.3 In the event that the customer:
a. is declared bankrupt, assigns its estate, requests a moratorium on payments
and/or all or part of its property is placed under attachment;
b. dies or is placed under curatorship;
c. fails to fulfil any obligations by virtue of statute or these standard terms;
d. fails to pay an invoice sum or part thereof within the set period;
e. ceases or transfers its business or an important part thereof, including
incorporating the business in a company, and/or changes the objectives of the
business; we are entitled, simply by virtue of one of the listed circumstances
arising, either to deem the contract to have been dissolved without any judicial
intervention being required, or to demand full payment of any sum payable by
the customer in relation to work carried out by us and/or goods delivered by us,
immediately and without any warning and/or notice of default being required, and
to revindicate goods supplied but not or not yet paid for, as our own property, in
all cases without prejudice to our entitlement to payment of costs, damages and
interest.
11.4 Once the payment period has expired without the sum payable having been
paid, we are entitled to declare the contract dissolved, without notice of default
or judicial intervention being required and we are also entitled to repossess or
order the repossession of the goods supplied, in accordance with the provisions
on “Retention of Property”.

Art. 9 Complaints.
9.1 Notwithstanding the provisions elsewhere in these standard terms, all complaints
relating to the quality of the goods supplied, must be submitted to us in writing
within eight days after hand-over, stating precisely the nature and basis of the
complaints. Complaints regarding invoices must be submitted within eight days
after the invoice date.
9.2 Complaints regarding hidden defects (i.e. defects not visible upon hand-over)
must be submitted within no less than twelve months after delivery and within
eight days after their discovery.
9.3 Following the expiry of these periods, the customer will be deemed to have given
approval for the goods supplied and/or the invoice. In such cases, we will no
longer be required to take complaints into consideration.
9.4 If we have found a complaint to be well-founded, we are obliged only to deliver
the defective goods anew, without the customer being entitled to any additional
compensation of any nature whatsoever.
9.5 The submission of a complaint will not under any circumstances free the customer
from its payment obligations towards us.
9.6 Delivered goods can be returned only once our prior written approval has been
granted, under conditions to be determined by us.
Art. 10 Retention of property.
10.1 All goods delivered by us and remaining in the control or possession of the
customer, remain our property, until full payment has been made of all that
the customer owes us on any account whatsoever, also including future claims
against the customer, inclusive of interest and costs (and in cases of delivery on
account, until settlement of any balance payable by the customer).
10.2 With respect to these goods, we also acquire the (joint) right of property, as
security for all of our outstanding claims against the customer, as well as in
respect of the goods regarding which our property right is lost as a consequence
of treatment/processing, accession, specification or otherwise. The transfer will
be deemed to constitute a non-possessory pledge on the goods, for which the
customer now grants advance, irrevocable consent, for the value of the remaining
outstanding claims.
10.3 The goods may be resold or used by the customer in the normal course of its
business, but may not be given as collateral or serve as security for any claim of
a third party.
10.4 We remain entitled at any time, on the basis of the provisions of this article, to
remove the goods from the customer or the customer’s custodians or to order
their removal, if the customer fails to fulfil its obligations. In the event of an
explicit demand by us, the customer must co-operate with any such removal,
failure to do so being subject to a penalty of EURO 1,000 (which cannot be
reduced by any court) for each day that the customer is/remains in default in this
respect.

Art. 12 Interest and costs.
12.1 If payment has not been made within the period referred to in the previous
article, the customer enters default by operation of law and, as of the due date, is
liable to pay interest of 1.5% per month or part thereof, on the amount remaining
outstanding.
12.2 All judicial and extra-judicial costs to be incurred, will be for the expense of
the customer. The extra-judicial collection costs will be at least 15% of the sum
payable by the customer.
Art. 13 Applicable law and disputes.
13.1 All of our offers, contracts and the performance thereof are governed exclusively
by DUTCH LAW.
13.2 Insofar as any disputes arising in relation to a contract governed in whole or in
part by these standard terms, may fall within the jurisdiction of the District Court,
by virtue of their nature or of the sum claimed, exclusive jurisdiction to pass
judgement will vest solely in the District Court of the district (arrondissement)
within which our company is established.
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TERMS AND CONDITIONS

Art. 8 Liability
8.1 Notwithstanding statutory provisions on liability and product liability from which
no derogation is permitted and in accordance with legal rules of public order and
good faith, we are not obliged to pay any compensation at all for damage, of any
nature whatsoever, be it direct or indirect, including loss of profits, to items of
moveable or immovable property and/or to persons, both as regards the customer
and third parties. In accordance with the rest of this article, we are not under any
circumstances liable for damage caused by improper use of the goods supplied
or by use thereof for a purpose other than that for which they are suited, to be
determined according to objective standards. Technical advice and information
on the processing and application possibilities of products is provided to the
customer on the basis of our best knowledge and the current state of the art,
without giving rise to any obligation and without any liability on our part.
8.2 Our liability will be partially assessed in view of any product/commercial insurance
we have. Notwithstanding the coverage thereof, our liability is always limited to
the net invoice value of the goods supplied.
8.3 Compliance with the applicable obligations regarding warranties/complaints and/
or payment by us or our insurer(s) of the assessed damage, will be deemed as
complete compensation covering all that is due. The customer indemnifies us
explicitly and fully from any further liability.

COMPRESSED AIR CONDENSATE MANAGEMENT AND ENERGY SAVING PRODUCTS
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The Netherlands
Tel: +31 (0) 45 524 24 27
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www.jorc.eu

